Identity and Access Management (IAM) Policy

This policy defines how [Company] manages identity and access to systems, data, and AI environments. 
It ensures that access to information assets is secure, controlled, and aligned with business and regulatory requirements.

1. Purpose

The purpose of this policy is to establish requirements for user identity management, authentication, 
authorisation, and access control to protect company systems and data, including AI platforms and applications.

2. Scope

This policy applies to:

- All employees, contractors, and third parties requiring access to [Company] systems.

- All enterprise systems, applications, AI platforms, and cloud services.

- On-premises and remote access methods.


3. Principles

- **Least Privilege**: Users are granted only the minimum access required to perform their role.

- **Role-Based Access Control (RBAC)**: Access is assigned according to predefined roles.

- **Separation of Duties**: No individual should have conflicting responsibilities that increase risk.

- **Strong Authentication**: Multi-factor authentication (MFA) is required for all privileged and remote access.

- **Timely Provisioning & De-provisioning**: User access must be provisioned on hire, adjusted on role change, 
and revoked immediately on termination.

- **Auditability**: All access must be logged and auditable.


4. Access Management Requirements

- **User Accounts**: Each user must have a unique ID. Shared accounts are prohibited except where technically required and formally approved.

- **Privileged Accounts**: Use of privileged accounts must be strictly controlled, monitored, and reviewed monthly.

- **Third-Party Access**: Must be limited, time-bound, and subject to contractual security obligations.

- **Password Policy**: Strong passwords must be enforced (minimum length, complexity, rotation).

- **Access Requests**: All access must be requested, approved by line managers, and logged.

- **Periodic Review**: Managers must review access rights at least quarterly.


5. Monitoring & Logging

- All login attempts, access grants, and privilege escalations must be logged.

- Logs must be protected against tampering and retained for at least 12 months.

- Security Operations must monitor logs for suspicious activity.


6. Incident Management

- Any suspected compromise of user accounts must be reported immediately to Security Operations.

- Incident response procedures apply, including password resets, account suspension, and investigation.


7. Roles & Responsibilities

- **Users**: Use access responsibly, protect credentials, and report incidents.

- **Managers**: Approve access requests, review access rights, enforce least privilege.

- **IT Security**: Manage IAM systems, enforce MFA, monitor access, and maintain logs.

- **AI Council**: Oversee IAM practices for AI environments.


8. Review & Updates

This policy will be reviewed annually by the IT Security team and approved by the CIO to ensure 
it remains aligned with evolving business, regulatory, and technological requirements.

Approval

Approved by: ____________________________

Position: ____________________________

Date: ____________________________

