AI Ethics Policy
1. Purpose
The purpose of this AI Ethics Policy is to ensure that all Artificial Intelligence (AI) systems deployed by [Company] are designed, implemented, and used in a way that is ethical, fair, transparent, and accountable. This policy aligns with global best practices, regulatory frameworks, and the company’s values.
2. Scope
This policy applies to all AI systems developed, procured, or used by [Company], including machine learning models, generative AI (GenAI) systems, decision-support tools, and any third-party AI services integrated into our operations.
3. Principles of Ethical AI
All AI systems must be developed and operated in line with the following ethical principles:
• Fairness: AI must not discriminate against individuals or groups on the basis of age, gender, race, religion, or other protected characteristics.
• Transparency: AI systems must provide clear information about how decisions are made, and users must be aware when interacting with AI.
• Accountability: Humans remain accountable for decisions made with AI assistance. AI should augment, not replace, human judgement.
• Privacy: AI must respect privacy and data protection laws, ensuring that personal data is only used in lawful and appropriate ways.
• Safety: AI must be designed and monitored to prevent harmful outputs, unsafe recommendations, or misuse.
• Sustainability: AI should be developed and used in ways that support environmental and social sustainability.
4. Human Oversight
All AI systems must include clear processes for human oversight, including review of high-risk decisions, mechanisms for appeal or correction, and escalation protocols for ethical concerns.
5. Explainability & Transparency
AI models must be designed with explainability in mind, using techniques and documentation to clarify how outputs are generated. Users and stakeholders must be able to understand the rationale behind AI-driven recommendations and decisions.
6. Compliance & Regulation
AI systems must comply with applicable regulations and standards, including the GDPR, UK Data Protection Act, and the EU AI Act where relevant. All deployments must undergo a Data Protection Impact Assessment (DPIA) and an Ethics Review.
7. Training & Awareness
All employees must receive training on AI ethics, bias awareness, and responsible use of AI tools. Specialist training must be provided for staff designing, building, or approving AI systems.
8. Governance & Review
The AI Council and Ethics Committee will oversee compliance with this policy. The policy will be reviewed annually and updated to reflect changes in regulation, technology, and societal expectations.
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